
The AI-Powered Platform
for Intermodal M&R

EOS AI

Smarter decisions. Faster approvals. Lower costs.
Powered by artificial intelligence — built for the container industry.

2000+
Depots

80+
Countries

1.2M+
Transactions/yr

24/7
Global Support

AI
Artificial Intelligence
for Container M&R



+ AI-POWERED

OUR AI JOURNEY

From M&R Software to AI 
Platform
EOS began as the industry's leading M&R management tool.
Today, we are completing a strategic pivot — embedding AI
throughout every workflow, every decision, every output.

2014

Founded

Cloud-based 
M&R

platform 
launched

2018

Connected

900+ depots,
global EDI 

rollout

2025

AI-First

Photo AI, auto-
approvals,
predictive 
analytics

"
Transform shipping through
intelligent, AI-driven platforms
that enhance visibility,
efficiency, and sustainability
at scale.

— EOS AI Vision

Founded 2014 · Container Shipping & Logistics
Core: M&R, Integration, AI & Analytics



ABOUT EOS AI

End-to-end M&R intelligence
for every stakeholder
>Leading cloud-based M&R platform specializing in the container 
shipping industry
>End-to-end solution for shipping lines, depots, lessors, surveyors & 
resale companies
>AI-powered automation of operational workflows with real-time 
visibility
>Advanced Reporting & BI with data-driven decisions at every level
>Open integration EDI, direct input, mobile — minimal disruption to 
existing systems

SL

Shipping Lines

Off-hire & in-service estimates, 
third-party claims, fleet-wide 
visibility

DP

Depots

Mobile estimating, photo capture, 
EDI connectivity, automated billing

LC

Leasing Companies

Off-hire handling, multi-level 
approval matrices, complete audit 
trail

SV

Surveyors

Mobile apps with offline capability, 
Photo AI integration, digital forms



GLOBAL CLIENT BASE

EOS Technology is Trusted by the World’s Leading
Container Operators

...and many more depots, leasing companies & surveyors worldwide



+ AI-POWERED PLATFORM OVERVIEW

EOS AI Capabilities at a Glance
AI

Photo AI

Computer vision analyzes damage 
images — faster, more accurate 
assessments

MOB

Mobile Apps

Custom iOS & Android apps for depots, 
surveyors & leasing companies

AA

Auto-Approvals

AI rule engine auto-approves or flags 
estimates in real time

EDI

Vendor Connectivity

EDI integration connects all depots and 
trading partners seamlessly

BI

Data Mining & BI

KPI dashboards and predictive 
analytics for smarter decisions

INV

Billing Automation

Streamlined invoicing from estimate 
approval to payment

CLM

Third Party Claims

AI-assisted damage attribution and 
claims documentation

API

Custom Integrations

Open API connects EOS AI to any in-
house or 3rd-party system

TAR

Tariff & Parts Mgmt

Automated line-item checks and reefer 
parts price validation

SVC

Back-Office Service

Full managed-service option with 
dedicated EOS AI support team

Red border = AI-enhanced capabilities



WHY EOS AI

Use EOS AI to Drive
Operational Excellence
Digitize  Drive complete digitization of container M&R operations
Collaborate  Deliver cloud-based real-time collaboration across all 
stakeholders
Lead with AI  Lead adoption of AI for M&R management — from photo 
analysis to decisions
Integrate  Connect off-hire, in-service & emergency EORs in one ecosystem
Cover 100%  Connect all depots, surveyors & stakeholders — 100% 
coverage
Analyze  Enable KPI-driven process management, analytics & business 
intelligence
See Smarter  Leverage digital images and AI for faster, more accurate 
decisions
Go Mobile  Deliver customized mobile applications for every user role

Photo AI

Smart damage
assessment

100%

Depot
coverage

Real-Time

Approvals
& alerts



+ AI-POWERED FINANCIAL INTELLIGENCE

AI-Driven Cost Controls
Tariff Validation

AI checks every line item — sender and 
receiver — flagging discrepancies 
instantly

Genset Fuel Management

Automated fuel cost validation prevents 
billing errors on reefer units

Labor Rate Governance

Controlled hourly rates enforced across 
all depots globally

Handling & Ancillary

AI tracks mounts, dismounts, and 
ancillary repair charges end-to-end

PTI Cost Optimization

Pre-trip tracking eliminates unnecessary 
inspections — reducing PTI spend

Auto Approval/Rejection

Rule-based AI alerts flag or auto-reject 
estimates above thresholds

Parts & Price Validation

Better control on reefer parts pricing 
with AI-powered benchmarking



+ AI-POWERED BUSINESS IMPACT

Why EOS AI? Measurable Results.
$$

Cost Control &
Financial Transparency

AI-powered tariff checking, auto-approvals, and audit trails 
reduce M&R overspend.

>>

Faster Approvals &
AI Decision Support

Business rules and AI-driven decision engines dramatically 
cut approval cycle times.

--

Reduced Workload
& Headcount

Data analytics and auto-approval rules eliminate manual 
review — fewer FTEs, higher throughput.

**

100% Real-Time
Connectivity

Every depot, surveyor, and stakeholder connected in one 
live ecosystem — zero gaps.

>>

Intuitive Reporting
for Management

Executive dashboards and custom reports turn M&R data 
into actionable intelligence.

->

Streamlined Vendor
Billing & Payments

End-to-end billing automation standardizes vendor 
payments and eliminates disputes.



END-TO-END SOLUTION

The EOS AI End-to-End 
Solution
+Collaborative  Online M&R management built around industry best 
practices
+Flexible  Standalone system or fully Managed service
+Process Control  Best-practices repair cycle management with full audit 
trail
+Dedicated Teams  Specialist software development and 24/7 support
+AI & Analytics  Standard and customized AI, BI, and predictive reporting
+Secure  Enterprise-grade data and user security at every layer
+Integrated  Fully-customized integration with any existing system
+Commercial  Flexible commercial models — CAPEX or OPEX

1 Open / Receive Estimate

+ AI-POWERED2 AI Review & Validation

3 Approve / Auto-Approve

4 Repair & Documentation

5 Invoice & Payment



+ AI-POWERED AI DEEP DIVE

Photo AI & Intelligent Analytics
AI Photo AI

>Computer vision analyzes damage images at submission
>Identifies damage type, location & severity automatically
>Compares against repair history to flag duplicates
>Reduces manual review time by up to 70%
>Fully integrated into the estimate workflow

BI Business Intelligence

Depot Performance: Estimate accuracy, billing accuracy, repair quality KPIs

Cost Trend Analysis: By equipment type, trade lane, and time period

Survey Effectiveness: Field survey quality scoring and improvement tracking

Damage Experience: Pattern detection by unit type and damage category

Custom Dashboards: Fully customized reports for management at every level



Ready to transform
your M&R operations?

EOS AI is prepared to deliver a comprehensive,
AI-powered solution tailored to your fleet.

Request a Demo

mark.north@eosadvantage.com

Technical Support

support@eosadvantage.com

Sales Enquiries

sales@eosadvantage.com

EOS AI
Equipment Optimization Solutions

Founded 2014  |  eosadvantage.com


